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 Goal: Create a website that is user-friendly, 
accessible, searchable, and secure

 Technical ─ New content management system, 
mobile compatibility, security, and accessibility

 Content ─ functionality, searchability, and 
organization
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Focus Areas: 


 Usability and Accessibility of the Navigation
 Data-driven Content Features
 Site Search
 Consistency and Quality Assurance

Homepage 
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Improved Search and Consistency
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Site Search
 Implemented an improved search engine
 Added keywords

Consistency and Quality Assurance
 Completed content audit 
 Developed new landing pages
 Designed an improved careers section
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Office Contact Information
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Contact NCUA’s Office of Public and Congressional 
Affairs with questions or comments.

Primary Staff: Ben Hardaway, Senior 
Communications Specialist
pacawebeditor@ncua.gov

Office Phone: 703.518.6330

pacawebeditor@ncua.gov
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